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Alaa is an accomplished professional with over 17 years of extensive experience in

management, administration, customer service, compliance and banking operations.

She began her career with Gulf Air and Zain Telecommunications before transitioning
to the manufacturing sector, where she worked closely with directors and high-value
clients, managing key operations and facilitating seamless communication and
coordination. She then moved to the banking sector, where she started her banking
career with JS Bank in Bahrain. She has managed key banking operations, including
financial transfers, account opening, and payment processing for individual and
corporate clients globally. With expertise in compliance, she ensured adherence to
legal standards while maintaining efficient transaction management and accurate
financial reporting. Her expertise encompasses customer service, staff training, and
operational efficiencies. Throughout her career, she has consistently demonstrated
the ability to collaborate with senior management and effectively engage with high

net worth clients.

Alaa holds a BSc degree in Management Information Systems from Ahlia University,
Bahrain, and has completed professional trainings in banking and finance

compliance practices at the Bahrain Institute of Banking and Finance.



